PERFORMANCE MEASUREMENT TRACKING

August 2001
Pre-Ordering/Ordering Arkansas
Average Time to Return FOC (Hours)
Mechamcally Received - No LSC intervention - LEX
AlCLECs g
No. of Average Time Avg. Time Avg. Time { 012
FOC's Al for 95% for 90%
0.10 + gi
Nov-00 868 0.07 0.02 002 f{ oos} :
Dec-00f; 512 0.06 0.02 002 f ——AIFOCs
Jan-01 E 1,170 0.04 0.02 002 [| 006t 95% FOCs
Feb-01 949 0.04 0.03 oo2fl N // NV | -
Mar-01 1,301 0.1 0.06 004 f] O%4T
Apr-01E 1,345 003 0.02 0.02 [ 00z |
May-01 1614 0.04 0.02 002
Jun-01 2,020 0.03 0.02 002 400 —
§83% 35353553
> © = o = s > c = j=4
: & 5¢ 22835 3+4

Mechanically Received - No LSC Intervention - EDI
All CLECs
No. of Average Time Avg. Time Avg. Time
FOC's All for 95% for 90%

Measurement
6-02

k 025 }
Dec-00 614 0.31 0.21 0.19 ———AIFOCs
R % 0
Jan-01; 1275 0.23 021 c20f] 00t 95% FOCs
: : sl I .~ <55 :
Feb-01 1319 0.20 019 019 o154 90% FOCs

Measurement

Average Time Avg. Time
All for 95% for 90%

1.014 213 194 1.82 f R ———— Al FOCs
1,627 2.10 197 1.86 150 ¢+ 95% FOCs
1,235 237 2.06 o e 90% FOCs

Nov-00 1
Dec-00
Jan-01
Feb-01
Mar-01 1
Apr-01
May-01
Jun-01
Jul-01 4
Aug-01

Mechanically Received - With

All CLEC;
No. of Average Time Avg. Time Avg. Time
FQC's All for 95% for 90%

—— AllFOCs
95% FOCs
90% FOCs

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING

August 2001
Pre-Ordering/Ordering Arkansas
Average Time to Retum FOC (Hours)
Manually Recewed and FOC'd via FAX i [
All CLECs
No. of Average Time Avg. Time Avg. Time 14.00
FOC's Al for 95% for 90%
12.00 +
10.00
—_—
8.00 [ —e— Al FOCs
95% FOCs
ec0+ T .. 90% FOCs
4.00
200 +
0.00 ——t——t p————p—t——+
8 8% & 353§ 5
2 (] c =] 3 = >
2 8§ s & 2 2 g

Jun-01 4
Jul-01 4
Aug-01

271 - No. 6b



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Average Time to Return DSL FOC (Hours)

Mechanically Received - No LSC Intervention - LEX
Measurement AllCLECs :
6.1-01 No. of Average Time Avg. Time Avg. Time 0.60
FOC's Al for 95% for 50%
3 050 {
Nov-00 6 051 0.51 041 [ o040
Dec-00 13 0.49 044 0.4 [ —&—AIFOCs
0 na nja nfa 0.30 1 95% FOCS‘
1 0.12 012 o2zl (v | o 90% FOCs
1 020 +
0.10 +
000 e P Ty gt
[=] [= - - — - — -— - =
T 92 2 2 2 %2 2 2 2 9
-4 ie) o =1 = = > =4 =1
: 85882225233
s

ally Received - No LSC Intervention - EDI
AICLEGCS -
No. of Average Time Avg. Time Avg. Time 1.00
FOC's Al for 95% for 90% 1 o901t
0.80
1 072 072 ozl °7°T e
2 0.23 0.23 ozs fj %fOF ' oo F y
16 0.23 022 021 080T 95% FOCs
20 0.23 022 o22f o4+ N ff It 90% FOCs

ion - LEX

Mechanically Received - With LSC Intervent

Al CLECs
No. of Average Time Avg. Time Avg. Time
FOC's All for 95% for 80%

Measurement
6.1-03

384 344 344 f
279 2.79 254 [
324 3.24 324 i

15.00 + —e— AIFOCs
95% FOCs
o0+ /X | |- 90% FOCs

19.15 19.15 f
225 225 225 500¢%
337 3.37 337 [}
nfa n/a nia 0.00

2 o = mn < D
.- cm%mgmmmg
: FE T RT QL
C O 0 0O o0 0 Q00
228822933
OO OGOOO00O00000000ONOOLO000R0000000000000000MN
|w ey
O O ~ = h O OO W
; w0
>
5

Mechanically Received - With LSC Intervention - EDI

AFCLECs g
No. of Average Time Avg. Time Avg. Time 450
FOC's All for 95% for 90% i 400l
H asot
115 385 365 358 [] 3001
55 292 2.80 27 [ 2m0d —$—AIFOCs
74 3.39 329 321 [ 500 85% FOCs
23 381 371 364 | CA B el 90% FOCs
21 3.33 3.24 315 1 180 1
: 9 3.12 3.12 288 1.00 T
May-01; 9 191 1.91 160 [] 0504
Jun-01 25 233 224 216 1 o000 + PR + ' 4 ' ; ' +
: § 8 3% 3% 35 5 § 3§
858 g2¢g353

271-No. 6.1a



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas
Average Time to Return DSL FOC (Hours)
.............................. S DB D DSBS S RN NR NN =
Manually Received and FOC'd via FAX ﬂ:
Measurement Al CLECs K
6.1 No. of Average Time Avg. Time Avg. Time : 12.00
FOC's Al for 95% for 90% £
10.00 1
2 11.39 11.38 11.39 8.00 + AMFOC
3 829 829 829 | A SC
0 na n/a na [ 6.00 1 950/° FOCs
0 wa wa N I e S O 90% FOCs
0 nfa nfa nfa 1 400 1
0 n/a n/a nia 200 L
0 n/a nfa nia L
0 na na ma 000 e ————d—
2 11.11 11.11 11.11 f g 8 5 5 5 5 5 5 5 35
0 na n/a n/a | 3 § § 8 5= 53 # 5§ 2 %
SR} —— % —" % N— — N 2 8 88 %8 %8533
71 9.98 9.98 | 998 |

271 - No. 6.1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

of Work Completion

——AllCLECs
------ Standard

Oct-00 4
Nov-00 1+
Dec-00 +
Jan-01 4+
Feb-01 4

Mar-01 +
Apr-0t1 +
May-01 +
Jun-01 4+
Jul-01 4
Aug-01

-—&—AllICLECs
------ Standard

LEX :
Measurement All CLECs
7.1-01 H: No. of # Returned % Returned In Parity 101%
3 Completions in One Day in One Day (Yes=0; No=2) 100%
Sep-00; 4,268 4,190 98.2% 0 00%
Oct-00 2,812 2,786 99.1% o
Nov-00 f; 1,993 1,913 96.0% 2 oa%
Dec-00 ] 1,380 1297 94.0% 2 97%
Jan-01 2,634 2,608 99.1% o 96%
Feb-01; 1,991 1,965 98.7% 0 95%
Mar-01 2,207 2178 98 7% 0 94%
Apr01E 2,056 2,040 99.2% 0 93% {
May-01 | 2,525 2,507 99 3% 0 92%
Jun-01 E 2,926 2,918 99.7% o 01%
Jul-01 3978 3,966 99.7% o 3
Aug-01 4,862 4,834 99.4% 0 §
12 Mo. Total 33,632
EDI
Measurement All CLECs
7.1-02 No. of # Returned % Returned In Parity 102%
Completions in One Day in One Day (Yes=0; No=2)
Sep-00F 1,879 1,822 97.0% 2 100% 1
Oct-00 £ 1,763 1,723 97.7% o 98% -
Nov-00 1,126 1,104 98.0% 0 o6% %
Dec-00 801 735 91.8% 2
Jan01 1,659 1,648 99.3% 0 94% 1
Feb-01 1,707 1,699 99.5% 0 92% -
Mar-01 1,725 1,710 99.1% 0 00% L
Apr-01 1,584 1,577 99.6% 0
May-01 1,975 1,963 99.4% o 88% 1
Jun-01 2,822 2,812 99 6% 0 86%
Jul-01 2,006 2,001 99.8% o S
1,617 1,608 0 §

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 4
Feb-01

Jul-01 +

Mar-01
Apr-01 +
May-01 +
Jun-01 +
Aug-01

)..

—4—AllCLECs

All CLECs
No. of No. of Percent
Orders Rejects Rejects
7,140 2,613 36 6%
5525 2,282 41.3%
3,944 1,644 41.7%
2,757 1,222 44.3%
4,008 1,744 42.6% 5% 1
3133 1,436 458% 20% T
3,505 1,562 43.4%
4,085 1,788 43.7%
4574 1,824 39.9%
4973 2,017 40.6% .
2,605 36.7% 2] 8
................... g 3

Nov-00 +
Dec-00 4
Jan-01 4
Feb-01

Mar-01
Apr-01 +
May-01 +
Jun-01 +
Jul-01 +
Aug-01

All CLECs

No. of No. of Percent

Crders Rejects Rejects
4,773 1,768 36.9%
3,944 1,435 36.4%
2,666 1,253 47.0%
2172 1,099 50.6%
4,562 1,260 27.6% 50% T
3,438 1,268 36.9%
2,867 882 30.8%
2,684 850 31.7%
3,689 1,204 32.6%
4516 1,315 29.1%

b | —®—AICLECs

Nov-00 4+
Dec-00 4
Jan-01 4

271-No. 71,9




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

LEX

All CLECs
No. of # Returned } % Returned
Rejects in One Hour { in One Hour
1,860 1,960 100.0%
1,395 1,382 99.1%
99.2%

99.7%
99.8%
100.0%
99.3%
98.9%
99 5%
100.0%
100.0%

ugust 2000)

Sep-00
Oct-00 +
Nov-00 +

13,383

13,348

Measurement [

All C

Dec-00 +

Jan-01 4

Feb-01 1

Mar-01 4+

Apr-01 -

May-01 +

Jun-01 1

Jul-01 4
Aug-01

10 - 02,.,..,4: No. of # Returned | % Returned 101%
Rejects in One Hour | in Cne Hour 100%
1,427 1,408 98.7% 100%
1,148 1,131 98.4%
1,099 1,096 99.7% 9%
978 967 98.9% 99%
937 933 99.6% 98%
1,061 1,081 100.0% 98%
710 689 97.0% 97%
649 643 99.1% 97% +
865 863 99.8% o6% |
1,079 1,066 98.8% 6% N
935 933 99.8% g
.............................................. o E

Dec-00 +

Mar-01 ¢+

Apr-01 4

May-01 4

Jun-01 +

Aug-01

—4—AllICLECs
Standard

—— Al CLECs
------ Standard

648
892
754
812
853
862
1,073

All CLECs
No. of Mean Time
Rejects To Return
1,960 0.02
1,395 0.06
878 0.06

0.03
.03
0.03
0.07
0.02
0.03
0.02
0.02
0.02

EDI

937
1,061
710

Apr-0 648
May-0 865
Jun-01

Measurement All CLECs
11-02 No. of Mean Time
Rejects To Return
1,427 0.25
1,149 0.69
1,099 0.21
978 023

0.22
0.20
0.30
0.18
0.19
0.19
020

0.0

—&— All CLECs

Dec-00 +

Qct-00 +
Nov-00 +

Jan-01 +

Feb-01 4

Mar-01 4

Apr-01 4

May-01 4

Jun-01 +

271 - No. 10-11
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Manual Rejects Received Electronically and Returned in’

LEX/EDI Combined
Measurement All CLECs

10.1- 01 : No. of # Returned | % Returned In Parity
Rejects in "X" Hrs. in “X" Hrs. (Yes=0; No=2)
1,101 958 87.0%
1,335 1,309 98.1%
1,058 1,046 98.9%
786 783 99.6%
1,312 1,310 99.8%
994 982 98.8%
870 859 98.7%
1,164 1,160 99.7%
1,336 1,333 99.8%
1,258 1,257 99.9%
1,278 1,263
1,376 1,373

105%

100%

95% 1 —— Al CLECs

Standard

90%

4
85% A

80%

OO0 000000 oo aoN

Jul-01 +

QOct-00 +
Dec-00 +
Jan-01 +
Feb-01 4
Jun-01 4

12 Mo. Total 13,868

LEX

Measurement [ All CLECs
101-02 No. of # Returned | % Returned

Rejects in "X" Hrs. in "X" Hrs.
Sep-00f; 649 552 85.1%
oct.00f; 889 879 98.9%
Nov-00f 765 756 98.8%
Dec-00 573 570 99.5% —&— Al CLECs
Jan-01E 854 854 100.0% Standard
Feb-01 682 677 99.3%
650 642 98.8%
938 936 99.8%
963 963 100.0%
943 942 99.9%
976 98.8%
99.8%

Nov-00 +
Dec-00 4
Jan-01 4+
Feb-01 4
Mar-01
Jun-01 +

EDI
Measurement All CLECs
10.1 # Returned | % Returned
in "X" Hrs. in “X" Hrs.
406 89.8%
430 96.4%
290 99.0%
100.0% ——AllCLECs
456 ) Standard
305

224

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 4+
Feb-01 +
Mar-01 4

Alt CLECs

No. of Mean Time In Parity
Rejects To Return {Yes=0; No=2)

1,101 o]

1,335
1,058
786
1,312
994
870

—<&—AllCLECs
Standard

C OO0 o000 0 00 oo

Oct-00 +
Dec-00 +
Jan-01 +
Feb-01 4
Mar-01 +
Jun-01 +

13,868

271 - No. 10.1,11.1



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas
Percentage of Orders that Receive SWBT-Caused Jeopardwtiﬁcations
Jeopardies Previously Called Rejects : M T
Measurement All CLECs 4.5%
10.2- 01 No. Crders No. Orders Percent 40% 4
Confirmed Jeopardized Jeopardized
F 3.5%

Oct-00F: 13,173 373 2.83% 3.0% T
Nov-00 7 656 206 387%F 25% |
Dec-00 5344 224 419%E 500 L
Jan-01E 8322 213 256%ft | | (
Feb-01 7,208 159 2.21%
Mar-01 7,871 189 240%f] 10% T
Apr-01f 7,031 274 0.5% l
May-01 7,689 196 0.0% ; ; ; +
Jun-01f: 9,236 343 g s s s
Jul-01 £ 11,871 185 5 s 4 £
Aug-O1Ei © con _A

Facilities Jeopardies

] Measurement All CLECs
10.2- 02 No. Orders No. Crders Percent
Confirmed Jeopardized Jeopardized

Oct-00F: 13,173 273 2.07% |
Nov-00f: 7,656 158 2.06%
Dec-00 5344 51 0.95% |

Jan-01; 8,322 115 1.38% f
Feb-01 7,208 53 074%F 1.0% 1 f

Mar-01 f 7,871 68 0.86% [

Apr-01 7,031 72 1.02%f] 05% 1

May-01 [ 7689 77 1.00%

Jun-o1 9,236 51 055% [ 0.0%

11,871 85 0.72%
1.04%

QOct-00 4
Nov-00 +
Dec-00 1
Jan-01 4
Feb-01 4+
Mar-01 4+
Apr-01 +
Jun-01 +
Jul-01 +
Aug-01

12 Mo. Total

Other SWBT Caused Jeopardies

Measurement All CLECs
1 No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized :
0.1%
13,173 5 0.04% [1
7,656 0 0.00% 0% 1
5,344 3 0.06% {: 0.1% +
8,322 4 0.05%
7,208 5 ooty 0% T
7,871 8 010% 8 o.0m +
7,031 o 0.00% f;
7,689 2 0.03% |
9,236 2 0.02% 0.0% e —— +—t
11871 6 0.05% 8 88%555% 3% 3§ 3§ 38

CLEC/EU Caused Jeopardies

All CLECs

Measurement All CLECs
10.2-04 No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized

Oct-00E 13173 174%
Nov-00; 7,656 171 2.23%
Dec-00 5,344 158 2.96%f:
Jan-01 8,322 153 1.84%
Feb-01f 7,208 95 1.32%
Mar-01 £ 7,871 177 2.25% f;
Apr-01 1 7,031 160 2.28%;
May-01 7,689 127 1.65%
Jun-01 9,236 242

Jul-o1E 11,871 362
Aug-01 i

25%

20% 1 ——All CLECs

0.0%

Oct-00 4
Nov-00 +
Dec-00 -L
Jan-01 4+
Feb-01 4
Mar-01 +
Apr-01 -L
May-01 4+
Jun-01 4
Jul-01 +
Aug-01

271 -No. 10.2



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Average SWB-Casued Jeopardy Norification Interval

Jeopardies Previously Called Rejects
All CLECs

Measurement
11.2-01

25

No. of Jeopardy
Qrders

Average

Interval (Hours) 20+

—+—AllCLECs

3

N n . : et N M . .
+ t t # t t + t t t
QO 9 2 = = ¥ = ¥ = =
2 2 2% 9 2 2 9 9 9 9
- > Q c L S s > c =
8 <] @ © o 3 S ® S 3
O z2 Qo - U = <« =z 5 °

Facilities Jeopardies
All CLECs

No. of Jeopardy
Orders

Average
Interval (Hours)

——All CLECs

- 8]
o B
o o
p—t

100 +
50+
PR . P .
00 ——F—F—+—+—+——+—F—+——=
=]
£ 38555553535 35 5
- 2 % £ > £ 9= o
5 3 8 § 8 3 2 3 5 3 §
©C 2 8 5 L = 4« 5 S5 <

Other SWBT Caused Jeopardies
All CLECs

Measurement
11.2-03

No. of Jeopardy
Orders

Average
Interval (Hours)

5 002

0 nfa

3 3,22

5 s40f] %97
8 001 40 L
0 n/a

2 0.02 201
2 0.02 0.0
6

0

Oct-00 ¢
Apr-01 ¢
Jul-01 +

Nov-00 4
Dec-00 1+
Jan-01 4
Feb-01 +
Mar-01 4
May-01 ¢
Jun-01 4
Aug-01

Measurement Ail CLECs

No. of Jeopardy
Orders

Average
Interval (Hours})

H

—+—All CLECs L%

Oct-00 +
Nov-00 1
Dec-00 4
Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 4+
May-01 -’-
Jun-01 +
Jul-01 4
Aug-01

271 -No. 11.2



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Mechanized USOC Provisioning Accuracy

SWBT

XXXXX - - - NOTE: All data through August 2000 is a 5 state total; all data after August 2000 is state specific. - - - XXXXX

] Measurement All CLECs
L____Jz - 01 No. of No. Prov. Percent Percent Z - Value
Orders Accurately Accuracy Accuracy 100%
Sep-00 11,424 11,344 93.5%
Oct-00 8,288 8,183 92.4%
Nov-00 6574 6,458 93.5%
Dec-00 4,628 4,567 94.0%
Jan-01 7,050 6,930 94.4% 94%
Feb-01 7,228 7,160 94.4%
Mar-01 6,401 6,273 94.2%
Apr-01 5,688 5,517 93.8%
May-01 8,679 6,418 94.1%
Jun-01 6,638 6,496 94.1% :
7,784 926% -19.8 88%
10,588 94.5%

Sep-00

Oct-00

Jan-01 1

Nov-00 4
Dec-00 A
Feb-01

Apr-01 4

All CLECs

No. Prov.
Accurately

Percent
Accuracy

12 Mo. Total

Orders

May-01 4

Jun-01

Juko1 4

Aug-01

—&— All CLECs

—&—All CLECs
------ Benchmark

271 -No. 12,121




PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Order Process % Flow Through (Through SORD Distribution)

Measurement

All GLECs “H__swer N
No. Orders | No. Flow Thru | % Flow Thru F] % Flow Thru 98% ‘E—_*'_._—‘\”"—"'—H_’—’\/

5546 5500 99.2%f: 90.8% 96% T

5,342 5,292 99.1% 89.8% o :£
Nov-00 5,220 5.187 99.4% 88.7% A
Dec-00 5,264 5222 99.2%F 88.8% 2225" I ettt T
Jan-01 6,635 6,532 98.4% 89 4% 4% r
Feb-01 6,679 6,599 98.8% [ 88.9% 82% e+t + + et
Mar-01 6,693 6,614 98.8%f 89.6% 8 8 8 8 5 3 53 3 3 & § 5
Apr-01 6,499 6,461 99.4%f: 89.4% 2 8 3 8§ § 8§ 5 53 5 5 3 %
May-01 7,378 7,343 99.5%f: 89.1% @ 2 6 2 e = < =5 <
Jun-01 6,925 6,869 99.2% 90.1%
Jul-01 7,263 7,107 97.9%f: 895%) 2288 | —®—AICECS  ------

7,788 7,743 99.4% [ 90.4%

Measurement

LEX

409

13-02 All GLECs ™ swer

No, Orders | No. Flow Thru | % Flow Thru § % Flow Thru

10,950 10,518 90.8%

5,733 5,158 89.6%

2,440 2218 88.7%

: 1173 929 88.8%

Jan-01 1,994 1,729 89.4%

Feb-01F: 1,422 1,343 83.9%
Mar-01}; 1,890 1,720 89.6% 0% e e
Apr-01 1,933 1,671 89.4% S 23 % 2% 22 2 2 2 32
May-01 2522 1,930 89.1% & 8§ 52 &g 5 @ £ & £ 3 S5 2z

Jun-01 3,175 2,545 90.1%

Jurot g 7,064 6,367 gs5%| 157 000 |  —e—aAlCLECs @ ------

Measurement

All CLECs

No. Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Value

2,109 2,004 90.8% 6.65

1,832 1,685 89.8% 310

832 790 88.7% 570

646 630 88.8% 7.02

1,328 1,302 98.0% 89.4% -10.19

1,393 1,368 98.2% E 88.9% -11.03 82% ¥ + + + F + 4 + + +

1,634 1,595 97.6%E: 89.6% -10.56 gd g 8 8 &5 % 5 5 5 5 & B

1,516 1,489 ; 89.4% 4114 5 3 g s 5 5 S 3 92

1,890 1,859 89.1% -12.85 6 © 2 4 %5 & = < =2 5 = <

2,752 2,698 90.1% -13.88

1,807 1,761 89.5% ——AlCLECs ~  ------

1,509 1,476 90.4%

271 - No. 13a




PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - EASE

eS—

Measurement Resale POTS

13-01.1 All CLECs 100%
No. Orders | No. Flow Thru | % Flow Thru 100%
99%
99%
98%
98% +
97%

—&— AllCLECs

Measurement Specials
13-01.2 All CLECs
No. Orders | No. Flow Thru | % Flow Thru [

Jul-01 &

—&— All CLECs

271 -No. 13b



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Measurement
13-02.1

Resale POTS

All CLECs

No. Orders

No. Fiow Thru

Measurement
13-02.2

UNE Combos

All CLECs

No. Orders

No. Flow Thru

Specials

All CLECs

No. Orders

No. Flow Thru

% Flow Thru }:

Measurement
13-02.4

% Flow Thru

UNE Loop

All CLECs

90%

90%
89%
89%
88%
88%
87%
87%

—

—&— AllCLECs

—&—All CLECs

Jun-01 ¢

—&— All CLECs

No. Orders

No. Flow Thru

% Flow Thru Ei

—e—Ali CLECs

271 - No. 13c




PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - LEX

Measurement
13-025

All CLECs
No. Orders | No. Flow Thru | % Flow Thru |
&

—&— All CLECs

All CLECs
No. Orders | No. Flow Thru | % Flow Thru

—&— All CLECs

271 -No. 13d



PERFORMANCE MEASUREMENT TRACKING

August 2001
Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - EDI
Measurement Resale POTS
13- 03.1

All CLECs
No. Orders | No. Flow Thru | % Flow Thru

—eo—AllCLECs

Measurement
13-03.2

UNE Combos
All CLECs
No. Orders | No. Flow Thru | % Flow Thru

Jun-01 &

—&— All CLECs

Measurement

Specials
13-03.3

Al CLECs
No. Orders | No. Flow Thru | % Flow Thru E

—&— AllICLECs

Measurement I

UNE Loop
13-03.4

All CLECs 3
No. Orders | No. Flow Thru | % Flow Thru i

Jun-01 +

—&—AllCLECs

271 - No. 13e



PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

13-03.5

Resale POTS

All CLECs

No. Orders

No. Flow Thru

% Flow Thru E

Measurement
13-03.6

—&— All CLECs

UNE Combos

All CLECs

No. QOrders

No. Flow Thru

—&— All CLECs

271 - No. 13f




PERFORMANCE MEASUREMENT TRACKING
Flow Through

August 2001

Arkansas

OO DOEODONONODE DO

Measurement

EASE

13.1-01

All CLECs

SWBT

% Flow Thru

No.LSRs | No.Flow Thru
5,196 5,056
5211 5,063
6,382 6,156
6,559 6,307
6,728 6,428
6,510 6,335
7.308 7,080
6,879 6,608
6,938 6,629
7,715 7,516

% Flow Thru E:

97 3%
97.2%

96.5%f
96.2% [
95.5%
97.3%f]
96.9%F

96.1%
95.5%

Measurement

LEX

13.1-02

AllCLECs

SWBT

No. LSRs

No. Flow Thru

% Flow Thru

% Fiow Thru E

70%

Overall Percent LSR Process Flow Through

Nov-00 +
Dec-00 +
Jan-01 1

——AIICLECs

Nov-00 +
Dec-00 +
Feb-01 4+

—@— Al CLECs

Measurement

EDI

13.1-03

All CLECs

SWBT

No. Flow Thru | % Flow

% Flow Thru

Thru

Nov-00 +
Dec-00 4+
Mar-01 +
Jun-01 4+

{ —&—AIICLECs

1)
2
o]
3
L

ORI HHBOCOIOIOBHDOIID

271-No. 13.1a




PERFORMANCE MEASUREMENT TRACKING August 2001
Flow Through Arkansas
Overall Percent LSR Process Flow Through - EASE ]
DOB0BOO0BOOEOOINNCOONBIBIOEOOCOICONBOOONIOOD m _______________

Resale POTS

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru f:

—&— All CLECs

Measurement
13.

Specials

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru |-

—&— All CLECs

271 -No. 13.1b




PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Measurement
13.1-02.1

Ali CLECs

No. LSRs

No. Flow Thru

% Flow Thru

—o—All CLECs

Measurement
13.1-02.2

UNE Combos

All CLECs

No. Flow Thru

Measurement
13.1-02.3

Specials

% Flow Thru

—&— AllCLECs

All CLECs

No. Flow Thru

Measurement
13.1-02.4

UNE Loop

% Flow Thru

—&o—AllCLECs

All CLECs

No. Flow Thru

% Flow Thru |

—&— All CLECs

271 -No. 13.1¢




PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Overall Percent LSR Process Flow Through - LEX

Measurement
13.1-02

DSL Loop

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru

—&— All CLECs

Measurement

Other

All CLECs

13.1-02.6

No. LSRs

No. Flow Thru

—&— All CLECs

271 -No. 13.1d




PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Measurement
13

Resale POTS

Overall Percent LSR Proces

All CLECs

No. Flow Thru

Measurement
13.1-03.2

—o— All CLECs

UNE Combos

All CLECs

No. LSRs

No. Flow Thru

Measurement
13.1-033

Specials

% Flow Thru

—e— AllCLECs

AllCLECs

No. LSRs

No. Flow Thru

Jun-01¢
Jul-01E
Aug-01

Jun-01 ¢

—&o— Al CLECs

Measurement
13.1-03.4

UNE Loop

All CLECs

No. Flow Thru

Jul-01 ¢

% Flow Thru |

/

—&— Al CLECs

Jun-01 +

271 -No. 13.1e



PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Measurement
13.1-035

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru E

—&— AllCLECs

Measurement
13.1-03.6

Other

All CLECs

No. LSRs

No. Flow Thru

—&— All CLECs

271 - No. 13.1f



PERFORMANCE MEASUREMENT TRACKING

Billing

August 2001

Billing Accuracy

Measurement

All CLECs

No. of Accts.
Audited

No. of Errors
Detected

Percent
Error Rate

Percent
Error Rate

1967
1708
1664
1763
1622
2056
1905
1930
2001
2143
2092
1896

OO0 O0OO0CO0O0O0000O0O

0.00% E
0.00%
0.00% E:
0.00% £
0.00% [
0.00% E

0.00%
0.00%

0.00%
0.00%
0.00%
0.00% E:

0.05%
0.04%
0.08%
0.57%
0.08%
0.03%
0.27%
1.37%
1.18%
1.12%
0.40%
0.30%

CABS Usage Bill Audit

)
.

Oct-00 ¢

Nov-00 ¢

Jan-01 ¢~

—<—AllCLECs

Measurement
14-02

AllCLECs

No. of Acats.
Audited

No. of Errors
Detected

Percent
Error Rate

Percent
Error Rate

60
64
57
61
56
70
75
98
99
92
89

1 96

O 00000 0C0O0O000Q

0.00%
0.00% f
0.00% [

0.00%
0.00%

0.00%
0.00%
0.00%;

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Mar-01 ¢

CRIS Bill Audit

Measurement
14-03

All CLECs

No. of Accts.

Audited

No. of Errors
Detected

Percent
Error Rate

Percent
Error Rate

100.00%
90.00%

290
277
304
328
291
293
340
337
320

365
363

CcC O OO0 0000 0oo o0

0.00% [

0.00%
0.00%
0.00%:

0.00%
0.00% [}
0.00% £
0.00%
0.00% f:
0.00% F
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

—&—All CLECs]

—&— All CLECs

Dec-00 ¢

Feb-01 ¢

Mar-01 ¢

All CLECs

No. of Usage
Records

No. in
Error

Percent
Correct

325,828,193
358,627,920
407,598,334
449,986,538
475,630,568
442,066,242
558,327,065
544,383,539
298,095,548
292,308,939
268,252,303
318,782,464

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

12 Mo. Totalf

OO © O 00 0000000

—— Al CLEC:
Standard

Oct-00 4

Nov-00 +

Dec-00 4

Jan-01 +

Jun-01 4

271-No. 14,16




PERFORMANCE MEASUREMENT TRACKING

Billing

August 2001

Arkansas

Measurement
15-01

All CLECs

Accounts

No. in
Error

Percent
Correct

Z-Value thru 1/01
After 1/01 Parity
(Yes=0, No=2)

100.00%

hanized Electronic Bills via EDI or BDT

100.0%
99.8%
99.6%
99.4%
99.2%
99.0%
98.8%
98.6%
98.4%

Oct-00 +

Dec-00 4

Jan-01 4

Mar-01 4

—9—AIll CLECs
Standard

All CLECs

r No. of

Accounts

No. in
Error

Percent
Correct

12 Mo. Total

Measurement
18 - 01

Al CLECs

Accounts

No. Billed
Late

Percent
On-Time

Z-Value thru 1/01
After 1/01 Parity
(Yes=0; No=2)

P
Oct-00
Nov-00

Dec-00 f:
Jan-01

Apr-01
May-01t
Jun-01

Aug-01F

Feb-01§;
Mar-01 i

Jul-01§

OO OO0O0OD0000O0O O

3

12 Mo. Total

Jun-01 4

Jul-01 ¢+

——All CLECs
Standard

—<—AlICLECs

Oct-00 4
Nov-00 4+

Dec-00 4

Measurement

All CLECs

18 - 02

Total
Accounts

No. Billed
Late

Percent
On-Time

100.0%
100.0%
100.0%

92.0%
100.0%
100.0%
100.0%

100.0%

Jun-01 +

98.0%

94.0%
92.0%
90.0%
88.0%

86.0%

96.0% L

—&— AllCLECs
Standard

271-No. 15,18

Mar-01 4




PERFORMANCE MEASUREMENT TRACKING

August 2001

Billing
Billing Completeness
m—— — ——
Measurement [ All CLECs SWBT |
17 - 01 i No. of Service | No. in Correct Percent Percent
Orders Billed Billing Period Complete Complete g
494,640 473,726 95.8% 98.6% 134.78§1 100.0%
560,424 541,855 96.7%f: 8242f1 oo o0 |
478,278 462,901 96.8% 8595} ' e
: o
471,166 461,503 97.9% 2272F) 980% T
494,682 487,960 98.6% -28.89f] 97.0% 1
464,556 460,003 99.0% -17.06§ 96.0% §
544,374 540,797 99.3%f 27578 95.0% 4
501,773 499,006 99.4% 25571 o409 |
529,369 525,556 99.3% f : '
3 93.0%
566,284 563,136 99.4% f
535,560 532,349 99.4%
615,052 612,444
et ot T T
6,256,158 6,161,236
oo ot oo0n ey

CABS

e Order Postin

-

Measurement Alt CLECs
17.1- 01 No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
Qrders Posted in "X" Days In "X" Days In "X" Days Within § Days

236,646
227,669
190,887
247,718
231,365
255,787
235,357
234,060

W W W N W W W W W

272,020

N N R )

o & wwww e s

96.4%f] 4 T

95.2%
97.5%
98.7%
98.8%

98.6% |
99.1%

99.0%

~——&—All CLECs

——90%

Dec-00 4

Mar-01 4

CRIS
Measurement |: All CLECs
17.1-02 No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
Orders Posted in "X" Days In "X" Days In "X" Days Within 5 Days 6
151
{, —e—85%
Dec-00 310,171 3 4 5 95.0% 90%
eC- : i 5 o 34
% 3 —8— 95%
Jan-01f; 304,289 3 4 2 7%l , | 95%
Feb-01 [ 284,049 3 3 4 98.0% [
Mar-01 313,955 3 3 4 98.4% T
Apr-01 286,667 2 3 4 98.3% 0 + + + t t + t + +
May-01 292,914 2 3 4 9&1%; % § g § i g é é; i
& [
Jun-01 330,915 2 3 4 98.5% |: & s ¢ § 2 g 3 3 2
Jui-01 301,495 3 4 4 98.2%
Aug-01 343,028 3 3 4 98,2%!
v hbdteibebebbedbutebdatuiutatubelettnlututnlisiuntsinintsieiuteteinielslntstuntstintstuintsteiukteiuitvivetsiviivieivistnyttniyistevtriteisivteisttiivisiiviatuisistvidsteitvivitavitsivtstvinviiiciestrivivtciitetbtebdetebdetubeiv
Measurement All CLECs f Z-Value thru 7/00
19- 01 : Total No. Billed Percent After 7/00 Parity 100.0%
Bills Late On-Time (Yes=0; No=2) 56.0% 4
325,828 193 3,131,683 98.0%
358,627,930 277,863 99.9% 0 98.0% +
407,598,834 19,557,322 95.2% 0 a70% |
449,986,538 10,820,244 97.6% o 96.0%
475,630,568 5,381,866 98.9% 0 0T
' ok —— Al
442,066,242 5,595,004 98.7% 0 95.0% All CLECs
558,327,065 5,643,787 99.0% 0 e0%s+ |y Standard
544,383,539 5,338,158 99.0% 0
93.0%
613,731,240 5,895,484 99.0% 0
612,943,440 13,250,842 97.8% 0 92.0% * r +
559,215,735 6,797,059 98.8% 0 5 b 2
5] o
S e g 82 & g
6,024,824,781 87,427,961

271 -No. 17,17.1,19




PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

August 2001

LS

C Arbors

easurement f: LSC Alliance SWBT
22-01-02 Calls 2 g Calls 4 SOC/SRC
Answered | GOS | Value | Answered | GOS | Value GOS
20,145 | 94.7% -52.7 75,000 | 94.7%( -101.0f 79.7%:
21112 97.7% -49.2 83,593 | 96.7% -88.9 85.9%F:
16,561 | 97.9% -68.1 31,360 | 97.1% -90.2[: 74.9%
13,922 | 98.1% -35.3 29,088 | 97.5% -48.0F 88.5%
15,464 | 98.2% -50.0 32,863 | 97.9% -71.3 83.1%
13,895 | 98.2% -53.0 26,997 | 98.0% -72.9 80.2%
15,444 | 98.2% -46.2 29,832 | 98.0% -63.5} 84.8%:
15,576 | 98.1% -67.9 27,886 | 98.3% -81.5 74.2%
14,681 98.3% -336 24,796 | 98.0% 421 89.9%E:
12,536 | 97.8% -78.7 22,850 | 97.8%] -106.3}: 63.9%
97.9% -66.1} 79.9%
98.1%

ot ; ) )
it t t t
o (=] = - o
e 2 & & 2 3
> = > =
% <] 5 1] ) g
%] =4 = = =

——— Dallas
—— Alliance

Calls Z SOC/SRC

GOSs Answered | GOS GOSs ¥

79.7%

85.9%

98.0% . 74.9%E:

40,795 | 97.9%| -59.5 88.5%]

50,432 | 97.7% -87.3 83.1%]

48,117 | 94.9%| -80.2 80.2%E

46,012 | 97.6%| -75.8 84.8% £

19,298 | 99.1%| -78.7 . . 74.2%

17,828 | 98.7%| -38.38 19,354 | 97.1%| -33.0 89.9%
13,340 | 98.4%| -82.8 18,389 | 97.0%| -93:2 63.9%
13,609 | 97.7%| -51.8 18,880 | 965%| -56.7 79.9%

80.7%

90%
85%
80%
75%
70%
65%
60%

Mar-01 +

Jul-01 +

—&— Gateway
——— Arbors

Calis z Calls Z SOC/SRC
Offered Busy | Value Offered Busy | Value % Busy

20,326 0.0% 76,490 0.2% -2741 1@

21,462 0.0% 84,284 0.0% -47.3 2.6%E:

16,671 0.0% 31,470 0.0% -28.2 2.5%

13,972 0.0% 29,127 0.0% -20.9 1.5%

15,500 0.0% 32,941 0.0% -36.0 3

13,906 0.0% 27,050 0.0% -36.2

15,462 0.0% 29,940 0.0% -32.

15,615 0.0% 27,939 0.0% -30.

14,704 0.0% 24,965 0.0% -34.

12,561 0.0% 23,070 0.0% -35.

11,131 21,942

13,364 23,914

LSC Gateway

LS

C Arbors

—— Dallas
—— Alliance

Calls % Z Calls % z SOC/SRC
Offered Busy | Value Offered Busy | Value % Busy
1.3%}:
2.6%F:
44100 | 0.0% 25%
40,892 | 0.0% 1.5%F:
50,560 | 0.0% 3.8%F
48,754 | 0.0% 4.6%F
46,198 | 0.0% 3.3%;
19307 | 0.0% 19380 | 00%| -25. 3.3%;
17,838 | 0.0% 19382 | 00%| -30. 4.6%F:
13360 | 0.0% 18,400 | 00%| -31. 5.2%F
13663 | 0.0% 18919 | 0.0%| -34. 5.8%
12,747 | 0.0% ) 20,799 | 0.0%| -36. 6.0%
e L et s Wt Nt Wk

271 - No. 22,23
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—— Arbors




PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LOC Grade of SerVIce (GOS) - % of Calls Answered W|th|n 20 Seconds

Measurement Mamtenance Calls

4  25-01 Calls Grade of

Answered Service Z - Value
83,210 79.7% 2.08

102,785 85.9% -110.04

96,005 74.9% -82.16
78,242 88.5% -55.77
92,119 83.1% -20.70
88,108 80.2% -7.06
89,850 84.8% -6.32
85,018 74.2% 63.19
85,243 89.9% -26.77
90,191 63.9% 36.68
81,760 79.9% -21.00
88,376 80.7% -16.10

Nov-00 +

Measurement Provisioning Calls - DSL
Calis Grade of Benchmark
Answered Service Z - Value
5,557 94.9% -4.85
5177 97.2% -7.22
3,761 99.4% -9.39
2,410 99.8% -9.83
2,173 99.0% -8.03
1,531 98.4% -8.43
1,896 97.9% -7.89
2,296 93.2% -3.25
1,395 97.6% -7.63
3,948 90.9% -0.88 ——CLECs
94.3% -4.31 Benchmark
.-...?J 1% -1.07

Oct-00 +
Feb-01 +
Jul-01 +

er

Grade of Benchmark

Answered Service Z - Value
2,260 98.8% -8.76
2,781 98.9% -8.92
2,867 97.2% -7.24
2,309 99.3% -9.26
2,804 99.4% -8.39
2,364 99.9% -9.87
2,741 99.2% -9.16
2,541 99.0% -8.88
1,415 98.9%
3,424 48.5%
2,990 92.6%
4,446 91.9%

Oct-00 +
Feb-01 +
Jun-01 +

271-No. 25



PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

Measurement Maintenance Calls
26 - 01 Calls Percent

Offered Busy Z - Value

88,012 0.0% 15.95}

107,579 0.0% -22.14

100,770 0.0% -25.56

81,365 0.0% -26.74: 1% + _ ="

95,946 0.0% -34.66 0% — o o o
91,602 0.0% -35.33 e o o o -« -
93,278 0.0% -23.69 2 2 T % % 32
89,208 0.0% -43.86 ¢ o 2 8 S ¢
88,260 0.1% -25.86

95,111 0.1% -35.77

85,225 00%| -2120)f  oe%fy 0 [TITC
91,966 0.0%
Provisioning Calls - DSL

Calis Percent Benchmark

Offered Busy A L B e O
6,078 0.0% -1.00
5,555 0.0% -1.00

3,897 0.0% -1.00

2,498 0.0% -1.00

2,263 0.0% -1.00 0% ———0—0—0—0—0—0—0o—

1,642 0.0% -1.00 8 8 8 8 § 58 % & & & 5 5
0 - o 2 > [&] c £ = = o= c = (=2

2,034 0.0% 1.00 £ 83 3 3 §8 8 8 & 5 5 3 3%

2,542 0.0% -1.00
1,463 0.0% -1.00
4,020 0.0% -1.00

—&—CLECs

----- Benchmark

3,504 0.0% -1.00
4,276 9
Provisioning Calls - All Other
Calls Percent Benchmark
Offered Busy Z - Value

2,489 0.0% -1.00
3,035 0.0% -1.00
3,316 0.0% -0.97
2,519 0.0% -0.96
3,024 0.0% -1.00
2,538 0.0% -1 .00l
3,045 0.0% -1.00
2,839 0.0% -0.96
1,621 0.1% -0.94 . CLECs
5,260 0.0% -1.00
3,247 0.0%!  -qooliEEEmEmmmmmsesd | ee .- Benchmark

271-No. 26



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Arkansas

Mean Installation Interval (Days) - Field Work

Residence

253

7H 2.88 3.40

669 272 327
514 3.20 35
630 293 3.87

860 267 3.64
820 3.94 4.46
614 297 414
668 224 329
667 2.98 3.65

3.45

Measurement All CLECs SWBT
27-01 No. of Mean No. Mean No. Z-Value
Orders of Days of Days
768 3.15 379 4.3

12 Mo. Total

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 1+
Feb-01 ¢+
Mar-01 +
Apr-01
May-01 +
Jun-01 4
Jul-01 4
Aug-01

413
292
3.44
5.056
263
3.86
4.59
4.64
3.00
2.83

4.06
3.96
4.42
4.36
4.38
567
4.39
397
4.43
3.95
3.87

easuremen All CLECs SWBT
No. of Mean No Mean No. Z-Value
Orders of Days of Days 3
4.24 4.20 0.06 |

0.06
051
-0.47
057
1,08
-1.18
021
0.44[
0.87

—— All CLECs

—<&— All CLECs

Mar-01 4

Feb-01 1

Dec-00 +

Oct-00 4
Nov-00 +

ork

42 1.74
25 0.00
29 0.07
97 0.03
46 0.26
80 0.05
32 0.00
68 037
197 0.61

\ g

Oct-00 +
Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 4
May-01 4+
Jun-01 +
Jul-01 4+
Aug-01

271 - No. 27a

——— All CLECs

AllCLECs SWBT
No. of Mean No. Mean No
Crders of Days of Days
4,038 005 0.67 O .
5,588 0.06 0.62 27 G -
4,630 0.04 072 21.91f
4,827 0.04 0.77 2016 95T
4,505 0.10 0.68 -15.08f] 041
4,642 0.1 077 2304k oo |
4,933 0.07 0.71 27.11
4817 0.05 0.65 24351 027
5,529 0.05 0.67 2519f 014
5,587 0.04 0.68 -31.42 '—*\0——/—-\’—’\4”“—‘
5,652 0.06 0.63 sosaf] O — ———
5715 0.08 0.66 sl 2 0% 3OS 2 2 2 0% % ¢ 02 %
s g ¢ 2 & £ ¢ £ < & 3 = 2
60,463
Busin
4 Measurement All CLECs SWEBT
3 27-04 No. of Mean No. Mean No Z-Value
Orders of Days of Days
9 0.00 0.84

~—&—All CLECs

ka




PERFORMANCE MEASUREMENT TRACKING

Pravisioning - UNE Loop and Port Combinations

August 2001

Arkansas

Field Work

29

297

267

UNE Loop and Port Combos Res/Bus
Al CLECs SWBT
No. of Mean No. Mean No Z-Value
Orders of Days of Days ‘l
49 222 3.90 285
70 287 3.60 114
47 238 346 -1.44
39 9.56 374 7.54
21 3.29 4.00 -0.76
4 275 3.85 -0.47
3 6.50 484 080
6 417 422 0.0
6 2.83 3.49 -0.38
7 271 387 07

No Field Work

700

014
012
0.18
021
0.19

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No. Z-Value

Orders of Days of Days

3,232 0.34 0.69

1,801 0.38 0.70

1,131 0.30 Q.75

581 0.12 0.80

1,286 0.13 0.71

824 012 a.82

0.75
0.64
0.67
0.67
0.63

0.0

——— All CLECs

Sep-00

Qct-00 +

Nov-00 ¢+

Dec-00 +

Jan-01 ¢

Feb-01 ¢+

Mar-01 4

Jun-01 4+

Jul-01 4

Aug-01

——AllCLECs

0.65

271 - No. 27b

Q.0

Sep-00

Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 1

Feb-01 +

Mar-0t +

Apr-01 +

May-01 +

Jun-01 ¢+

Jul-01 +

Aug-01



